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TM Mobile Experience
Installing the Mobile App

From your mobile device browser please type in the following URL and 
following instructions below based on device type.
https://treasury.jackhenry.com/pwa/westshore/login

https://treasury.jackhenry.com/pwa/westshore/login
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TM Mobile Experience
Dashboard
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TM Mobile Experience
Main Menu

1. Main Menu – Select the menu icon to display the full menu options.

2. Menu Items – select the menu item to be taken to the corresponding page.

3. Sub menu items – sub-menu items available for Payments and Positive Pay 
menu items.

4. About – contains contact information, Privacy Policy and Terms and 
Conditions for West Shore Bank. Click the links to view the details.

5. My Profile – view and update the preference data such as account security 
preferences, light and dark mode feature and updating user information. 
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TM Mobile Experience
Accounts
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TM Mobile Experience
Transactions
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TM Mobile Experience
Payments
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TM Mobile Experience
Create One to One Transfer 
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TM Mobile Experience
Create Transfer From Template
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TM Mobile Experience
Create ACH Payment From Template
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TM Mobile Experience
Create Wire From Template
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TM Mobile Experience
Transfer and Laon Payment Approval



13

TM Mobile Experience
ACH Payment Approval
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TM Mobile Experience
Wire Payment Approval
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TM Mobile Experience
User Approvals
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TM Mobile Experience
Positive Pay Items
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TM Mobile Experience
Positive Pay – Decisioning ACH Exceptions
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TM Mobile Experience
Positive Pay – Decisioning Check Exceptions
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TM Mobile Experience
Positive Pay – Decisioning Check Exceptions – Decisioned Today
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TM Mobile Experience
Positive Pay – Check Exceptions Details
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TM Mobile Experience
Positive Pay – Check Exceptions After Cut-Off Time
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TM Mobile Experience
Making a Deposit
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TM Mobile Experience
Making a Deposit (continued)
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TM Mobile Experience
Deposit Activity and Details
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TM Mobile Experience
Deposit Activity and Details (continued)
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TM Mobile Experience
Message Center
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TM Mobile Experience
Business Bill Pay
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TM Mobile Experience
Business Bill Pay (continued)
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TM Mobile Experience
Business Bill Pay – Create Payment
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TM Mobile Experience
Business Bill Pay –Create Payment (continued)
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TM Mobile Experience
Business Bill Pay - Payees
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TM Mobile Experience
Business Bill Pay  - Scheduled Payments
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TM Mobile Experience
Business Bill Pay  - Payment History
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